covid-19: one year later
The pandemic forced Senior Services to make changes to many
of our programs and operations. Despite that, we found a way
to continue our mission. As we all prepare for brighter days ahead,
Senior Services celebrates the resilience of our community, our staff,
volunteers, donors and most importantly—the seniors we serve.

over the last year, with your support, we’ve been able to:
Serve 1,925 older adults in our community
through a variety of programs and services

Deliver 1,200 shelf-stable boxes of food to
seniors throughout the community

Enroll 450 new older adults in
one of our programs

Send 250 smiles to seniors, through caring
notes from the community

Respond to 8,862 requests for information,
assistance, and referrals to community
resources through our Help Line department
Welcome 101 new volunteers
Provide 250,098 meals to seniors
in our Meals-on-Wheels, Senior Lunch, and
Williams Center programs
Offer 28,342 hours of in-home,
personal care support

Assist with 208 hours of virtual caregiver
support group
Help 71 families with activity packets,
household helps, comfort and care items through
drive-thru distributions at our Williams Center
Provide 724 activity packets through
our Senior Lunch program
Collect 18,937 comfort and care items
through our Christmas in July and
Remember in December campaigns

Launch an in-home respite program which
provided 1,443 hours of care to Williams
Center families while the Center was closed

Distribute 46 animatronic pets and
senior companion tablets to help seniors
build connections and fight loneliness

Provide 6,285 hours of case management
coordination and support through our
Living-at-Home program

Host 2 virtual fundraising events: 20th Annual
Evening for Alzheimer’s Care and 11th Annual
Art Show and Sale benefitting Meals-on-Wheels

Your support is more important than ever to ensure seniors in our community have access to the
programs and services they need to remain at home. Read more about our impact and our re-opening
plans, and learn how to get involved at seniorservicesinc.org!

